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Factors Affecting Performance Lecturer
Y. Budi Hatnanlo ', Maria widyr$dr & Lusy r
'lDalD cddita ca$olic Univ.rsiry, suhbaya
Thc purpo$ of tht study ee ro.xminc thc
cffer of wort mtivation, Flatioml capitd, {nd
structurd c.pibl otr tLe FrfollM@ of l@toa6 in
rh. Ass@idtion of Cabolic Coll.s6 (APTTK) io
lndon6ia. This lEl€arct is qudtiradvc od caut.l.
This strdy Ns a quationmiF diitribu@d to
letl|M who eort in th. APTIK cnvironnr.nl in
tddocia. Frcn th€ dirid.d quationnlit. NFtpnnury dda vith a smpl. or 62 Espond.nb. I hL
.lnr! is !n )zcd u\nrg nNliple R-qn$ior Th! Gst
rBrlts show that work noiiv.tion. rclation.l c.piial.
and sEucmral capihl catr pFdict l..tuM
p.rfoman@, ahounrine to 23.2%. Whilc thc
rcmi.in8 ?6-8% is influoed by othd vrhbl.s,
which w@ not i€strd in rhb srudy. F.oln th.
vriabld t!. of wori( molivarion, Elrtiond c.pit!|,
and stroctuBl c.pit l, o.ly vo* mtivrtion has a
dignificdt cfict n t||. Fdfomsc. of 16rl|16,
Soru sugg..tions &om APTIX h.ld a fdun to !5skt
its m.mb.6 itr lrLFsrimst Jounr|8. & w.ll $
.Dp..r s pdticipels ed peocipstt iD
@mp.tirioE ed spdkd D v&iou n.tiood qd
Kcywords: Wqt Motivalo4 R.htiond C.pital,
Stuctutd Crpitl, P€rfl)llme.
I. INTRODUCTION
Compey pdfolme is strcngly influoc.d by
th€ conpdy's abiliry lo ndatc ed ontrol it8 oM
@urc.s (Feiihudin, cr.l. 2018). tu Frformanc.
is rhc pc.fo@@ rh.t folloos th. p|@dufte
acodint ro the,ttrablish.d standardi (Mochll$ &
S.tiawan. 2018) lluntrn e"i 
're .rr "nc ,r rh!l.rtors rhnr detenrn. thc {r.ecss o. trrhrc ol M
,ngrniT$i.n in achievmg is [drk Thid is what
no*€s hum. |surc.s an ssoi whose comp€lcnce
Acording ro Sudaruto (2009) cv.ry
orgeiation ir requiftd to b€ $le 10 compele, $ uat
&spiE facing global @mp€litiotr thc orgmizltioo
ce still suwilc. Compeig md eqloyg snot b.
s.p.nEr, .nploy6 have e v.ry inponet rolc in
c..rying ou rle l,ife of the @ryDy ad .lployc.s
e &itc atoE in evcry orSdizational *livity(M@!Xs, .r al. 2Ol8). D!. itrponsncc of hu.@
t@l|tB o..d6 lo bc bas.d d all l.v.ls or hunrar
I6ou@ IMag.'@t by rh. conrdy or th. qudiry
of ..ch of irs ctrployd (Fdina, .t al. 201?).
As rc loow. hl|lN tg|rc, c.pitd dd
tetuologJ c very impondt felds in qratina
prcduct qurliry- To ehic!. optimr 6uft., n ii
occ.csary to movc th@ tetl6 .fi@iiv.ly.
Burilesl4 rhot @ suppon d by atl pdrier i. o
orgdir.rio! arc v.ry nd.ary ro ehicvc rhcs
toals. bo$ Aom (hc |r:@8c|mr md fiom th.
cmploy.e<. In this .e, ir is nedary for thc
Mc8cnEnt to mat. ncw brc€*rhouthr. in od.r to
nov. tn. htrlM Bdl6 thcy havc. Thc n$1
imponmt Esurc.i @ htrlm Esurccs. Alrhough
th. orglniatid hu sophisticar.d r€hDololy, n *ill
nor b. effc.tiv€, wirhout l$e suoDort of Flirbl.
hum.n rcsou@s. Th.rcforc hurian reson]ls n@d to
scr cefiltmdlcetrot.
'lh,s rc\!a(h is a drtrloln'Lrd ijl '$rd.rllnm l,!.!\11r rnd (lrlmg (l(r 1.1) cnutL.d lhcLll!rl
ol Work Morrv!.on un rr prrfurnu.e of
cmoliNc.\ o1 thc frlLom Jlbr Bur Arful r.!di
ltl 
'r!l B.kujr Whaa distitrguishd tbis |.s.eh licsio ia indrFrdot vdiablc ehich add6 int lldttral
c{pitd &d wori. slr6, 6 scn 6 on ttc objer of his
Escrrch in th. Datfu Cadika Carholic Univdity
cNirenm , Th@ @ IMy i4rds thal influcn€
c'Dploye pdf(|'l@e. bur *h,r is ratd d th. li6t
crus by tls€shers i! woft notivarim. Rcs.@h on
eolt B,rrivation is msdy don. eith indsistotGtrl6 ll.'.. r'i ir,r' li',tr\J ,,rd \uhrL rllrl:l
\'hs\ rhe resula rhar s..k;lor,rai.n hr( i
:rjrnillllfr ctl.cr on p.nomrnc. fhh res.nrrh rs nr
nrc wirh {h. rcscrrch .i Antn (11}l rr sall.h cr rl.(2oll), S.tuu, et d., {2014), M{ liono sd
Supriyari. (2014), BEhruei end supnydno
(200E), Sui, et d., ( 2012), Potu (2006). Hlkim
(2014). T.nia and sur&ro {2013), sinir, er al.,(201?), siah@ and sietui (2017), Mony ed
Hudiwinaih (2012), ad rc$e,i ron suhno e1 al.
.1., (2016). Illis ese@h is nol in lirc eith
Rolmudr\ (2016) Beeh whict' rhows th. Eslltr
th!! nrotivstiq d@s lot affed Frfot]M@(.npiiicd srudy in $. Ka@goyr Rcgdcy
DPPKAD Odie. R{ldawlri's le3tch is suppon d
by Kumi.wa (2012), dd Dh.tuesn. ci al. (2012).
Rlrtaslu. et .l-, (2016) ale shoes tbat \rorl
nroriuion d6 nor halc a signifist dd n Sitivc
ctr€i.Ruoorlv@c in nis €sarch al$ sho*s . 16
signifi€nr Glatrmhip b.rwr mrk mtiration md
dnploy.. Frfl'|lM@.
R.s.4hm e inciBt d in dding
int.U€cN.l capitrl vdiablq 6 thc sdsd yuiablc,
bc.d$ b.s.d o. |w{rch fiom ldgo 4d Mod
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(2011) shoss $at intclldual ..pibt positivcly
inllucncc$ employe wolt b€l6vioF. Intellcclual
cspir.l s(udi.d inchda clational c.pnal, md
surctu.al capital. Th. hu|@ capital i5 not includcd
in this study, b€caus when plllAsld by SPSS, lh.
conrtruct c3ull6 show rhat hutu capital i5 not
Fliobl.. AccordinS to rhc knovl.dgc of rcs.archds,
rhcrc e siill not n ny studis that link int lletlral
caphrl to .mploy@ pcrfo@c..
rl i,r,irn.runr: nr,"rr,*
,\((itrdnr! to Hxnbu!n llrrtr (hm rrolr\nLrtr, tr
r[r !]\ trr! ol dn\u-e htr$ rlul !r.ul.r t|( ln(lrunl!rl
,,i !n(' \d'L \o |h1r (he) \ill .oop<ft|e. uo'r
el[dr\r]) Jnd lr r re-erared etrh Ji rhcn rfnrN !i
r(hr.\. \rr'nr.rtrD SoIbG *ho b not modvrt€d.
only givcs mhimum efron io lqrN of vodc Thr
@nepr of molvarion, is e impo.ldt @n@p{ nl.tcd
to individoal FrrotlMe. Morivarid |l)ds givinS
modi fic ansing of motivcs or dings that givc rit ro
dcoust.mcnt dr .ircumtmes thar givc rirc to
.ncouragcmcnr Motivation s a skill in dir..ting
.oploy..6 ro eork suce$iirlly. so d to achi.v. rh.
d.rirli,pf cmploy@i whil. a.hidine orgdiational
eoalr, \l,n r.i ' n rh.i '\ r t'r^' r ,.., dr\.r trh,\ LL i.,rli/. ,r h.h.N or in .rder lo ..h,.!. lh. !d.tl ol
\.i'\i.)ri1ii
l)eotL( Nrnr !) \ork b nreet ih. nccd\ ol
horh !otr\.r,u: rc{]. r.orsrrou! trretl!r rrJ ([.
tr.rdJ,l..'r(' rhrr r.. not r.alrl lunror'.r\1.
nrt(l.r !' t).oplf \!rr b \o.r o !er r)hjvtrl rrrL-I.
n.r{h\n..'L rtrd ntntrl. oIE of thcm tu |wivd
incstives. For sm cmployG the hoF of eming
moncy is th. ody I4d to so*, bul oth6 agu.
thar moncy is qly one of I@y fulfilcd nccds
thouth vo*. SolMn. who works will f@l nt€
valu€.| by lhe sl@uding comunny, th& thos.
vho dont wo*. Th.y will f@l mE valo.d wh.n
thcy Eciv€ vmous feilitid and oth.r status
symbols fmm thc conpdy wh@ they wotk.
R6ons $at d@uEge Foplc (o do
em€thin{i>b@aue thcy hav. n..ds tbai mnst b.
tulnt!.d rh.r. .tr rhre. k,nd\ ot hnii.nr ...{1\
nrn,.r\: (l) thc ned ror chicv.funt (nccd fd
&hi.vcnrno. th. mtivc fd th. ncd for
*hi.v.mrt will oco@gc !I)lrgm. ro d€velop
ctsnviry md mvc all of thei. abilitiE dd dcr8y in
o'dd ro ehi.vc lrrxinud votk pcrfomlltr, (2) rhc
nccd for affiliarion (rced for.mlidon). E\f,\'rc
nrui u.dir () h. Jc.cpr.J bJ frhd N!flr ,r rlt. lr\ ni
rf{l {,n(tlJee. (h. nrcJ lnr 1..h.!s ol r..perl. llr!
r!!d (, ldrni}('!ru$. ud thc nccil l(t lccliDg: tl
Nlr.rt'r1nri irr k' need lor pose'. i\ d,e ,L'l\i,!
1i,rrr n nr (litrr rL) !!hicvc r poscr iH.Nhurf
B.r.od@m dd Staind in Rahmaysri
(2014) d.fidc "motivation is a rental coddition thtt
cncounge &dviry dd giv6 .oaty phich l.rd5 to
ihe ehieverenr of neds Siving s.rbfaction or
cducing imbaldc". 
,a>Hsibue (2003) d€fin6 notiu'i,r \ rh. !i! n! Ln
(hc J' i\ ing r'(n.e drir r.exrc! rl'e e rrho.i.s' r ol lrc 
'lod( so thal the) 1e sLllLrg r. \!nr r,J!fnrrL
t',\l[rivel) r. .c.ssfullt..hicvc i ri reil /c Ll,ei,
Acording to Mdgkun.gm ed Pllbu
(2005) rhlt hotiva.ior th@ri$ can bc cat.goriz.d
into &rt. grflF, I',rcly:
.)Th. rh@ry of mtivrtior enn th. cont nt
.pgoa.h €nphaiB mE on wh8l t&lo.s
Mt. .rploy6 pc.fo.ln c.ntin etions.
Errrryl4 of Abnhm Malo* r mti!.tioncl
th@ry. A pser bd cv*{:*., be'N or th.
u8c to tulfillv{iou treds, rcrd\ r delirrti
Js ! !aF or eonllcr Lhr( r. .\p.r.n!r(l hii,j\rrn
! rlllirl \rlr nn imr,ul\c rltu r\ rr rr\elllll rh.
dnplo!e.\ reeLls !c rcr ncl;h{ !,ntil,,)rr \ ll
\lur Jl'lpprntr.d brhr\u (otr\{:sl).,r lli.
reeds it drel. Ih. cmlno'"c. $l I nr.\ |u|l)!
hcluvior n: a mmilesrnrion 01 his \rrin(rrnnl
Five humo ndds a@ding to Ma.low, among
othels: physiological oedr, s@ority or safcly
.6ds. atrliltio. d a@ptdc. ls@ial n..&),
n.!ds (th. nc.d for pr*ti8c
awads). dd &nraliatid (slf &tualirldon).
M6loe (in H6ibu.!. 2m3) ius8. s a
mdvational rhdry callcd Mallo*s N..d
Hiffhy Thcory/A Thory of H||!D
Modvarion d Mdlows Bi.nrchy of N..d3
Th@.r. Tbc 6de of Mtslow s 6ort is (h!t
hutM &.ds e arugcd in . hicmhy. Thc
hidrhy of need! folo*s thc plurd |!@ry Usr
somoDc b.havcvwo*s, bq4)* thcrc is e
use to nrfil vdious nceds. NIJ\li\ ],ir.\.
\lr\1,)$ s \11).1.1 LLn lh:Lbuaf. lolrrr tr oiLcn
reicncLl t0 ur r nrodrl rorecrr$! lrurrrrn ncL'lr.
ni dris lheorr s u\ed k' rru\ rnicotrr: trt.rr:
tlLaL trNrst br fulailled so thrl rtrdi\ (lurlJ $.'l
soneone's dgired ne.ds e ti.{.d. Thst i., if
llic fiEt n.cd hos b€en fllfillcd,lhc s@nd lcvcl
needs will apFd to bc lhc Min. Funh.|mc,
if rh. s!.ond Lvel d..d. @ nEt, th. hird Llcl
.6ds diF. ed e on unt l th. fiffh l.vcl n..ds.
b) Motivation lhcory *ith rcinfoMr .pFwh.
.mphaia ||rN on f..r6 thrr ce impmv. 4
a.rion 6i.d our or th.l qr rlduc. m aciion.
Exrnpl6 of Skinncr's lhory of mtivttio
(op.mr mnditiding). Skinnd in X.rina {2017)
so8gests ri!1 the tutivation thory sppoach
influcnq ed chug6 work bchador, namly
lh. fornrtion of bch.vim or on n Efmd to $
t ns such 6 bchavior nodificttion, positiv.
uinfor.cren! sd skinndie conditionin8.
This apprceh is based prinonly on th. law of
influere (law of etre0, which statcs thd
bchvior foloeed by conscqu.ncts or
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saijsfrcrion Endr |o be r€Flt€d, while beh.vior
tollov.d by com.4@6 of coDsqucncd of
purishmr Gnde nor 1') be rcp.at d. Ths
itrdividud b€havior in ih€ tutw crn tc
6ddt d or srudicd frod pat cxpsictrc.,
c) Motiv.lio.l th.ory sith . Pt1)6s .pp@eh,
oot o!l) mghltire5 whar fetoc malc
cDploy.6 !.1 but d$ hov lb. @ploycc is
motivat d, Exarnplcs of &hicv€|Mt mtivalon
rh@d€s froor Clcllrnd. Achi€v€m€ut motivttion
cd b. int.ryra.d 4 a foDe that €ncouag.-s a
p.rsn to \r,or* or erry out d activiry or
rcsponiibility mdinally in o'ds to achi.v. r
high Frfonnanc..
wod( nrotivltio. i3 r |Mt l ani L oi
@ndition of ! FBd wtcr! th. pd$n fels mv.d
ro do a job chrq.d to binl $ lh.t it o inflocne th.
ability .rd lbility ol.lployees !o do wdt. WiO the
.n$dcc of higlr wo* Dotivdio iD ct|ployc6, (b.y
arE erpetcd to love then Pdt nl@. be able to Po
e.I ed h!v. high loydty. Th€lt is r tulfillMr ot
.eds uisiry liom an employ@ itr wolt. which is
ur.d ai iftngth or .n.rsy (eoergy) whic[ BulB ir
eocowtemnt for enployes lo ca.ry out etivitr$.
in ordd ro IFt or s.tirty lhose neds.
Motivstior is baicrly a ptl)cs lg,ry io
influ.n@ srlEonc to do eerhins ee wdr: rli olner
sids i\ ,n en..trn!.d.nt from rh. onhid..r
r,ijnt{. r, \ri i rripkrnrfr .u ".ll'i '!\i,{i\ irn' !l'.r,Ld', h"q hr enlouraCe rhe s {r I
subordrnrle\. v) rlt) urnr 1,, $.rk hird br !i\ lis trll
ni.i' .hilitie( ntrtt \lllli r. rerlize rhe comtri\ {
!,,r. Molivation coms ftlm h. wordrrmotif(motiv.r, which m..nt c.cougffil. lhrl
nuivitlotr nr.rns r .oidnnrn ihar e.coufuges or
be.oftes hc.rN. nnncorc (loc\ nmcrhlng / ac{ivir),
{'hrch tnkcs pllcc.ons.roosl} rKrnnr. l(ll7i
Motivation $.itions hoe to cnc@Ege th. *ork of
subordinstB. s thly v.nr ro eort had by 8ititr8 3ll
rh.ir abiliri!* rd skilk lo Mli?. Oc cmp.tys
Aeqding to l&dtis & ,ets (2006) (in
KdiM, 2017) morildron is desiF in $m.onc
csGing rh. p6or to t lc.n &tid. Motivnior is thc
pcss of 
'4gr.buind |lnlrs6 8d tditfyhgetuin n..ds: ||L rh.r $.n,. ,n ri\ ri, i. 
'
srlliD!ncs\ lo L\e'1 i hr!h le\el of effon l(, rrl'i.\c
or3.riz n il!..1\ Th@ is a d..siE and ptrAs. A
p6on! intlmsi ctste thlr causs @dain busin.ss
Esults to bc a|tn.rivc. 11 nr4ns that . n4d th had
not b@n 6.tisfi.d cr.ar.s t mion, which in trrm
cr{ta< a cdtain irlpuls. in a pcrson. In a shotrd
ss th. nFailltion @|E from within . F|w
(wakc qg, in K!rin., 2ol ?).
A..ord$a !J R.bhrn\ rl00t
a procc$ rhlL ctfLrr\ lh! Inlrnslr. dituuoD aM
pescvcrarcc of!tr ndiv,dual r,, utl,icvc sonl'ljfascd
on rhr\.fLnnn ir.an h0 conrlklc(l lhili
l) Work mtiv.lion is e lllsc put or e
oryui2:tiotr ttrt funct ons $ ! t@l for
&hicvint sqls or obj.clivcs to bG ehicv.4
2) Wolr bodvadod @otlios t'Jo mi! to3b in an
iodividu.l, t|r@ly lo tulfiU tt,u.l @.ds and
d6nB dd qtdiation.l go.lr, .nd
3) Motivltiod of worr giv.o lo sl)laue i5 only
ctr clrva wh€n in a Fnon hd $c bGli.f or
colndoe to pog.ss md tuccc.d in thc
Ac.ording ro lnthard 0. f,rina,2017)
motiv.tin is a pte$ ai ! fi6t st p fd s|Mnc to
r.t. 6.rion dre to phydical od p6ycholoSlcal
d.fi.icNics or in odcr *od. i3 u .ncNEgc|Br
ttr.t i. .h(m to nEt @t.in nc.ds. lf fii3 mditiordc .o( cu, n s l cdc th. wort @tivrliod of
employg ed will hrv. rn imp{ct on d.clinht
.hployce p.rfl'''!tr@.
ht€Ietu.l capild (lC) b d€nned a
knowledt. us€d by companics fq colrp€titive
ldvantage ed iftlud.s hsn ! crpitd (lnowl.d8.,
sLiUr. ud idividual dbiliti6), st uctural @pital
(routiocr, p@ess6, ed d!t!b!s), @d ElarioDl
cspiul (intfr.ti@ b.te€n individu.ls individuals
ed tun rthdons lctsofi} By tsking d
o.Sanizatioal pdsF.tivc. .rFts .t8u. ltat IC
cnco|lng6 cmPdy p.ifonn nct, innudG dE
c.npdy's i!@vrtiv. c.prbiliti6, ad PGitivcly
iofludG th. .oDp.!y6 .Dility dd bowlcdS!
n-&sfd- In &tdition, adid5 studig havc id.irificd
th. orfiguntim of hur|l.n Estq dd speific
o€aniznio.l smctuG ar rnt ccdctrb of Ic,
Orgeizatioral h.Eics ror lssinS ICs have bed
propos.d, along *ith rclation.hips b.twen th.
di|msio6 of hulM, utruclurd, rnd rclarional
cepitd of Ic, (inso od Mut! (201 I ).
Ilt Uetnl CspirEl is ! rlsou@ 0!at is
.n!.dddl in th. &dms |nd .bilitics of p@Plc
opcdioS h th€ @nprny: ThcafoE. it is sd th.l
rt$.ar$6 sh@ld cxpl@ int llccul caPitrl fiom u
individual level pqsFclive - oot !1 lh. orguiuriooal
lcv.l to s€t mF p@i* rlowlsls. !bou'
phoomna Glarcd to inkll.ctu.l clpital. ll, ,ldi!i" 
'kno\ledge-bx\e(l Iheon{\ ntu'!l\ emlhrize Ihe
nf.d r. p.y atienrnm nr the fr.c.\\ Lif lr.sl!'d8e
hr\.n vrl e.rearror. rnd rh!r thr\ is u$rlly r..led in
irli!irl\il,i.ritnr\ rrd int.,ifri,r\
Emd.ree t,eno,f,,,n\. 'r rh. orrc.nrcfriirccd br-' an enrpl('tc. In r c$ n' r'.y tr or time
rh. place Nhere rh. .,nnllfl *nrk\ A(..Rlrng r()
llirllun.gatu dnd hrhu rl{)l)ir. n .d rhJr
.nrpldJce pcrloriurce,s rh. \orl r{:uh 
'n 
quulrl)
rnd quanht) alhic\ed bJ cr4k'tct nr (arqro! out
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!sR(rlrrL.rfrrrr,LlrrrrrrLlr!rrrrr\ll,frr;lnui\rnL'e.,ssR(, IJF\1s r \,rl,rrrl\r! rinlq llrlrl
his duri.s rn nccorilrncc wrth rhc rc\t)nnhr rtlcs
\llhsur rln l1!\u. l0l6r luirt\
lcni)nnrnrc rDcn.nnlfc.r s r dc\cntuon ol rh.l.\rl ul u.hrr\en'!(t or rtr &1'\'rj o, t'!!,d'rr,!
Nh.\ in reaLr^n! rh. !oal., obiec(nc'. nnsnn' lid\rst{ !I th! or!!d'/rl'un ionr.rnrd I rr
orlanzrt(nls !inf!( Flunnre PL Th. tampdf()Ilme ii oficr us€d to @fq lo Oc
lchieletMts or succe$ nta of individuds or
SFups of indiliduab. Perfoll@@ co be rnown
only if individuals or groups of individuals havc
stablish.d srcc€ss ciit ri!. Tlus 5u@ess qitc.ion is
in $c fom of rp.cific 8o.ls or ta€.6 to bc achi4.d.
Wfthout q godl or t&t4 th€ perfolt@@ of a pqson
o. dtuiadon @n.ot bG knom b..ds th4 m no
Mm crplicidy liqld dd PoEr st t d tlrd
pcrfomane is ! 'so...*stul oL .drid.|ma
obrain d by 6om.onc fibm hi6 lctios (As'a4 200E).
Frcn th. rbovc lidhtior oncludq thr
p.rfomec. is thc E ult &hicved by ! p€6on
accordinS ro thc riz€ th.r appfcs ro thc work in
P€rfomucc appnilgl cm be done by
Muring cmploy.. ontribudors to thc orgdi?rnm
to &hicve rhc Soals to b€ &hieved.
Dn.rnr (I! Pityu, 2016) tu8!6(5 U8t
slnocl rll m.rhod3 ot Frfo''@@ 
'r*cwtrnl@Dsid6 lb. toUo*i!8:
a) Qodtity is rhe sl|ount thal is col|Pl.Ld m
b) Qoarity is quality lhal musl be @r'pl€rld or
c) Tireline$ thal is lccolding lo wherh€r or nol lhc
'i ;,{n rhc rhn.. ,'r,n 
'{, 'r !rn he L L n!l ,!.Ll i ' rt!ur ille pe'titriri.e !)i. do!ees so thrt rher..,i r hc
,,L.,.1,.r,JI, r. 
' 
NNI\ qumrry. quliry, and
ticlirs nr .'ljiri 
"i lr'r.qurr.\rhe rhrlrr\ r"
dn \orl n rr..',h.f. \i{h Ih.,.dnr.I ni !n.n inll
rnNt [. ni i...rnu.. \ith rh. fnni.nh ser hr rht
M. METI{ODS
This srudy uses u quulitltrve sppro!.h, u$int s
qustionnain dittributcd to l@tu6 in tb. APTIK
enviDlment. Qu6tionnrircs wec distribut.d to
l@ruffi, in rhe ,{PTIK ..vionrent wirh a sNnpl. of
f3 rpondenB h su!$.ys, Msles ed Matss.
IndeFnddr vuiablcs frbm ihis sludy eR eo*
doiivation, &d inlclleru.l @pnal (snich
d'srinqi$.d rll.tion.l c.pil.l, ud smrnhl
€pital). \l'.'..' rh. ncfcn'i.ir
]rcrtormrc. ol rrrc r(rlur!r
Tltc d€fiiition of work mtivation in 6is
ltudy in.lod.s phFic.l n..d3, iafcty n..ds, sial
neds, tte n Ed ror lppEiltioi/pE ti8c, ed sclf-
The d.linitid of in(.llerud crpilal in rhis
study is divid.d itrlo rso pl't!, .!mly rclationd
crpitrl, ed stucdrd cryird, TI|c d,.nnidon of(.htioml qpit l b thD nudy i.clud6: inlenctions
bct*En indiyidurts, &d lh.ir rclrxos netvdi.
lvbile tfie ud6rrdinS of slructural capiral includ6
loutinsr pNessls. Rnd dsta b.{c.l
Whrl. shrl i\ r.fln L)! letlukr
periorrrr.e is 1l'. I)rr\crte !L lerlurer\.
rliiinnrefr Je\igr I'riflU. .rv.rlrble {.rl
e!uilJ,".rr. l)f'l,rnrrrr. nridUl\.
manrg€menr. in,l \.rl Inrerr\.\ rhrt.in
iff..1 rhe N|{orn[n..,)r L.nne';








Sfrlctunl Capn.l l!flua@s Leslcr
Perfomcc
Figue l. Cdc.prud Fllercrt
IV, REST,LTS AND DISCUSSIONS
This srudy oscd a qu.stionnaiE dislributed b 62
lcctur.B in th. APTIK ..virc'mnl.
Thc qu.srronnarrc *d rat d wior R.li.biliry dd
Vdidiry, p{a*s.d usins SPSS 24, vith th.
T.bl. lf[3hah l(. rr{
nr'ed on rhe rc\ulr\ .r sPss f'd..\..J i
!d bc \eer liori the r.nnr .nr\. rlre rrlue
a,.dhr.hr Alphn \ nh.\. (160. b a@ding
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Whilc for th. lalidriy as( it shoes Ud lhc
@rcldion bd*..d ca.h indrcrbr (o the totd
ihoes signific{rt Bulls. Clasic.l
Assuhpdon T.!t mduci.d usirt muh@lli..anry
r.sr. aurmorrllador t st, h.tercsc.dcticiry l4st, md
Tabkar.rllj rh. K"rdrs"-.-sn,',,,,' r.', 
..,",n,,.,,
Wd* Mod"do
T.bl. 2. M'ndolinairy T6t
Tl'c cdculllign or tlE Tdctue vrlu. i6
srt,rcr lh4 0,llr \irh rhc \.ri'L( i'l rh. \'Jnrn.c
Inll'rr I t.(h L\ll r ,ltrr( n n,' ,m. inLr.pi#rn'
r.,n'hl. rhJr hr\ J \ Ili \diuc vl m,{t 
'hrn lr) s', 'lcm be (o!eludell dul thtio i: no 
'nultrtok,nrlJbesveen lndcFendent vrnable\ In (h. regrc$on
r 
'ldd ur, endd udi 
qj6 dq d xtd,
Tfu ren rc\llr. ltunr Lhe Kolnruord\ snniu
Sfurisiic\ re\r ih.\ thrt,htr is rornully di5lribulen
soire: sPss P@$.d Ptqtud
B.s.d a rhc t3ble, rhc vatu. dl = 1.1?7 .nd
th. limil du = L4E0. Dutbir-wdlon T6t Rslls =
L9'08 Grqlg tte du Libir 1 689 ud l6t thm 4-
1.6E9 (i€ 2:ll I 
'i !r' b. lunrluJ('l 'hJr rh.r. n rr,
"h" n"n',^..,1.""u, Lr{ LL!l\ l,l. F,!,,c l
!h.\\ rh.n A tro herer.s..da$cn) . i can hc \cen
lr.n rhc r.ndurl\ Ihat rr. nnJ.Dl) dNhhrl.d
.ronnd rhc /.',i t.nr. r.helo\






Ii'!rc I \'flrxl l'l'r.i'
B) l(x,l ! d $c nonnxl trcrlrc.l ihc pl,r.
ir rM be !on.tuJed rhdr rhr,tesrdu{ts !rc rortr'ull}
drrnburcd od slrnrNrr I rhr norMl probrhtr
pldti 8r.ph. l|e sdurrcl pDnrts (!ur!{l! uound tlrt
LlLr.!oi!1. dnd t|r\ irrd'cllcr lhar rl'c r!srduals r.
s.ur.e: SPSS PtG&rl Ploducrs
Bat d on l$l€ 5, R Squ&E n 0.270.
tt)@ils th.t 27% of letul6 p€dorrue cu b.
€xplaimd by *o4Jbt'vaLion. RehlioMl clpi|al, ed
StrwiurEl copitd. wl'lc rhc Rrrri'rirs 7l'i i'
c\pl!incd hl olhc, \unablcs ouhlU. thc ruswch
R R
0.110 0 t:tl
Sour.: SPSS Ptwni.d Pndu.d
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\ r rqLlr of (l,e Tnhle t,. F lc\t rr d
\igriliclnre vnlL'( dl 0.000 i. ttrrrll.r Lhe 005. lt
sbows rhd this rcgrEssion drrd.l c@ b. 6.d (o
plldid th. dcpcndot vari.blc, n@ly tb.
pcrfoMcc of th. l@tuM. O. il ce b. sad thar
work moiivation, rclatio.al .apir.l. &d srmclunl
capn.l bg.th.r influ.nc. Oc p€rfoMcc ot
Cendila who hrd ditrcEnt p.rc€ption. ftgdding
v c(JN(:Lllsk)\s
fon 11,. r.{ r! { r be (otr(luLifd thul: il)
\\o|l nxni\ utr ha u srsnrl]crnr cllecr on lc.trrcl
r)erlo )rr( c. (2) R.lariolal c{pibl docs nor af.ct the
perfo@cc ot lcctuEai od {3) Slrucorrl C.pitd
dcs noi aff..r rh. Fif(IrM@ of let|re.
Irdgi.g frm rhc 16r .wla. |h. v.ri.bl6 of
vort notivadon, Elatim.l cend, and strtcmrrl
capiral only afft.t 23,2%. rh. rc$ .rc influded by
otltq vni.bl.i. Su8gcstions for tu(ut roffih, yd
should add a veilble ofjob satisi&lion, coBFt .c€,
rort.nliMft nt" ad conDcnsrion.
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